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SEPB partners with Tech Home to make
5 ; Seventy-five years of
connecting your home easier and more secure  ¢gpying Scottsboro

Technology was supposed to be easy —  are worried about getting your new iPad or
rocket cars, personal jetpacks and comput-  Surface Pro to work correctly, there is now
ers that did all the work for you. So what a place to call and get support tailored to
happened? While technologies such as your specific device. Jimmy Sandlin
wireless Internet, smartphones and tablets Tech Home also offers protection for your ggg:;gz o
have certainly improved our lives, getting technology. Through the Assure plan, you Electric Power
them to work isn't always simple. can cover any accidental damage or parts Board.

That’s why Scottsboro Electric Power failure for up to 10 devices. And, the Protect It's hard to imagine life without
Board has partnered with Tech Home: plan keeps your files and photos safe in the electricity. It helps us wash our
Technology Made Easy. Through Tech Home, cloud. clothes and dishes, keeps our homes
SEPB is able to offer 24/7 phone support To find out more about Tech Home, call coolin the summer and helps us stay
for much of the latest technology. If you SEPB at 256-574-2682. warm in the winter.

PE— . Seventy-five years ago, a lot of

Choose the TECHH’ VIE solution that’s best for you! people in Alabama didn't have elec-

T B - ' . ' tricity. They chopped and burned
PI'OtECt Suppo rt Assure wood to cook their food, and refrig-
$6/month 1 | $15/month $30/month eration was an out-of-reach luxury.

SecurelT Web Security for @ Premium Technical Support @Warranty coverage for all SEPB was formed to provide reli-

your devices®

computers, phones & tablets 24/7. US-based service

@ Setup, support and

able, affordable electricity to our

Anti-theft for your phone or : 2 :
@ Ane youre community, and it's a job we are

Covers damage for mabile

tablet troubleshooting devices
@ Safequard your memories Home Networku Covers electrical/mechanical proud to have had for 75 years. Reli-
and files Management fé:?fqii?sf parts and labor able electricity has helped secure
@ Esenggpienr password @) !ncludes PROTECT on four ® mdjﬁ;g SUPPORT for your industry for this area, creating jobs
@ One (1) deskiop & one (1) (4) desktop/mobile devices digital life for our friends and neighbors. Since
mobile device @) Coverage for up to we were founded, electricity has

Ten (10) Devices

transformed into an absolutely nec-
essary infrastructure.

The SEC NEtwork Then, 15 years ago we were con-
is here| vinced that Internet access would
L]

undergo the same transformation.

Watch it on Channel 35 We asked the people of our commu-
or in HD on Channel 730! nity if they would support building a

-SEC ESPMN NETWORK IS A TRADEMARK OF ESPN, INC. ALL RIGHTS RESERVED. Continued on next page

www.scottsboropower.com



SEPB continues to bring new channels to customers
with addition of FXX and Chiller

SEPB has added two new channels to its lineup. FXX is the new basic cable entertainment
network geared toward a young adult audience. Its schedule features original series, movies
and acquired series such as the hit comedies “It's Always Sunny in Philadelphia,’“The League,”
and “Legit” Chiller is a channel specializing in horror, thriller and suspense programming.

Have you upgraded to MPEG-4 yet?

Scottsboro Electric Power Board has started upgrading the way it sends HD channels to your
home. Traditionally, SEPB has used a compression called “MPEG-2"for all of its HD channels.
Now, a newer technology called “"MPEG-4" allows SEPB to deliver even better file compression,
which means better performance and quality for video customers.

To view channels using this new technology, you will need a converter box capable of read-
ing the new format. If it's been awhile since you received your set-top box and you notice any
channels no longer displaying, please call 256-574-2682 for assistance. SEPB will be happy to
exchange your converter box.
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Don’t want to worry about a router for
wireless Internet? You don’t have to.

SEPB makes it easy
to pay your bill!

On our ‘w
website

In office
k@ By phone

Bank draft

Continued from Page 1

state-of-the-art network that would
provide cable television as well as
high-speed Internet access.

The response was overwhelming.
Since then, high-speed Internet has
become almost as much of a re-
quirement as electricity for industry,
education, medicine and more.

| am proud of what SEPB and our
community has accomplished over
the years. We could not have done
this without the support of our
customers. Thank you for choosing
SEPB, your hometown provider for
75 years and counting!
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Remembering SEPB through the years




